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Protection and Enforcement

4 |

2) Making protecti

Target
1) More Thai people own IP

ible with

more
ease
speed and clarity.

<

Thai IP protecti b
low cost
and fair IP

3) Reduce the IP infringement and conflicts.
d with speed and

Borderless
Trade

Fiercer
Competition

Targets
* More ownership of IPs
+ More utilization of IPs

*More IP is used in domestic Industries
* More support system for R & D
* More IP content in export products

+ Less IP import and Less royalty paid
* More IP Culture in the nation
+ Better IP laws and regulations

Advance Public

Technology Involvemen

Strategy 3
Commercialization of IP

Target

manufacturers
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1) Integrated utilization of national IP
2) Better cooperation among universities and

4) Easier access to funding for manufacturers
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5) Ensuri

amore

6) Ensuring complete IP laws

7) Ensuring a proper public awareness
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Stokely-VanCamp @gnaala)

\ASBIAN Gatorade University of Florida -
The Quaker Oats Co. 111 1983

Recombinant DNA Technology | U. of California and Stanford U. ﬂ@?;ql‘VlﬁLﬁ‘l_l upfront Ul ]

Growth Hormone U. of California SF Genentech
Ziagen (El'ﬁim'aﬂﬁ) U. of Minnesota Glaxo Wellcome
Cisplatin/Carboplatin (armzv‘?a) Michigan State U. Bristol-Myer
Goup 3 FAX Algorithm lowa State University UTHNHARLATENINIATYNEVE
Magnetic Core Memory Massachusetts Institute of _~e A - .
. . - . LTEHNNAAABNNILADTINUN TN
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Vitamin D University of Wisconsin UTENY WATBIUNT
Synthetic Penicillin MIT UTENEN
Superconductor U.niversity of Houston Du Pont
Warfarin University of Wisconsin LS EMLARA D
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3
Cumulative profit/loss

NTANNU LAaNND Lrx

e valley of death = region of deeply negative cash flow

e | ocations of 2 electric vehicles in 2013.



ALUEUN TUANSENU valley of death

Martin Zwilling. StartupPro, 19 February 2013.

 Accumulate some resources before you start.
 Keep your day job until revenue starts to flow.
e Solicit funds from friends and family.

e Use crowd funding.

e Apply for contests and business grants.

* Get aloan or line-of-credit.

e Join a startup incubator.

e Barter your services for their services.

e Joint venture with distributor or beneficiary.
 Commit to a major customer.

sudEnsTag 3. Laadss sugnmeyal



NNSUNAUAMNENS

Q/ VYV

NN UABNWNIN

A a
" NINIIN o @ o
INH A ANNUNIFUIFENE UN
Tunauain 2
nsafiuaaninaauniailonn wandjifuazde
AN 8 WOAANTEU 2557
Ipgl NTAUEN gUeTnnails WA ANZLTVNTNANGAT
Qv (9% L= ~a\
NITUNALURATNEND
N13UBTLANTURT ANTNUANAEANT N1ILTVNT
Q/
80 LLNCTINTToNL AANT LAZNITANTLUARANSLIAT 16 WOAANTEU 2557
v A Tng AUl frugoss wazlfulemd A3naannsnl
UYRAANWWIN

nrrzdudanninmadaniuningaunietlyoyn:
1 a
n7lagan wazlnalnas -
o 23 WOFANEIL 2557
Inel @79A ANUTIE warganimd Wiunsnans o

Be/6eN

sudEnsTag 3. Laadss sugnmeyal



NSUFAN =N
Polaroid vs Kodak (1976)

Edwin Land Duinusshiusi Lesuansunsansgnin 530
20U LuNanssa9a1n Edison

U5 Polaroid 284 Land §nug@inuaIuansuesuszan
VSN 20 A 14d) 1976 adnsuin@nN 20 AGINSaNNY

Akl SX-70 vs EK series Aendaetundat 4 sulazinsuns 6
21U LDuARNad e NALA

|%17an 5-6 T¥in pretrial discovery uena 2 Liau wadn 3
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sudEnsTag 3. Laadss sugnmeyal



Al
N1 El‘l/lﬁﬂ’\ﬁ@'\‘i

m'sufu\‘iLLazmsLsﬂﬂ%asmﬁmam FaaNuanaus NN Ty
ANSEDRYDILA AL LSISEU 5D LUAISILEAAZLEN

fiasaiovifznniu

ﬂ%ﬁmamﬂwmwaﬂ ADYNBANNASIINVVBNENANT YNBETAS
Fulsiesuisagnls & GIONDE] gLuummwmwmwam Tieyfl
SnfigafaansenanssnenswgFumeiloan 1w ansenans
ANBUMT ANVIUANSUATLAAERUY VIDueAazNaN
UUnaa9nelg LaznNyinAINENas Aa 2N10NMSTNENSENTAT
526U THiel LazeNSEA aRSIEAUNANA T

sudEnsTag 3. Laadss sugnmeyal




(60)Licensee’s T Conceptual Framework
98 Activities 6 64 Old Technology Development
Technology 65 BuS 61 Bl 62 J U 3 o/ 3 M & and Legend
Management Sublicensing P business ran Development > pscale Lo 9-& e New :
Py IP Clearance Engineerin Marketing P : Knowledge &
Training 9 9 :Fims i 9
A yy A A A Technology Flow
T : : Patent Information
: : Incentive to Create &
94 Financing (in stages) | : : Invent
92 91 = . - : .
Research [ Research (50) IP Utilzation : : > IP Rights
Publication Funding : . . Government Policy
v v N4 . § Intervention
T \ : Spin-
51 5o 53 54 ... Con
Business Plan Development » Upscale/ > Mfg. & : Fi :
G (20) IP Clearance P Engineering Marketing : Firms i
4 \ 4 Research & L s
Collaboration A At errrrassasassssssssrrrraaaannnnnnn
21
Basic : Research :
Research (40) Technology Management |
v v 42 44 45 |— 46 47 :
oo > 41 > quention —> IP —> IP Ownershi »| Management | Li 48 :
Applied »| Inventive Disclosure Valuation Strategy Aesi nmer?t Assignment icensing
Research & A g (Optional) Joint Venture | :
\ 4 Y Creative Merger, Acq .
T A 01 Activity 43 49 f otc. :
Knowledge & Patentability Search, etc. Due Diligence >
93 Experience A A .
CRA (Collaborative : : v Technology
Research Agreement) (00) Knowledge Base 70 IP Sale/Auctlon/ Management Office
Donation | -
10 : : E
Strategies :(30)Intellectual A 4 A 4
Property 36 . ?’35 . 95 96
-Overall Business Strategy Protection 34 IP Portfolio |€&—| IP Audit/Review v . . _
-Product Strategy Infringement T Private Benefit Sharing
-Techno]ogy Strategy Monitoring, 31 FllnanC|a| & Social Benefits
-Patent Strategy IP Right 32 Application Incentives Shared | |- Employment
Enforcement & o 3:,3 > Prosecution / [€ Preparation and Among - Tax Revenue
-Technology Strategy Dispute  [€—| IPRight |« Examination of Filing -Inventors - Raw Materials
-Intellectual Property Resolution Maintenance Applications - University - Goods & Services
Strategy -Funding Agency -Health
-Innovation Strateav - Industry - Technoloaical Proaress
- Technology 97
k/lanagement Intellectual Property
................................................................................................. enc , ,
Incentives to Research and . geney Policy Formulation
Invention Copyright © 2014 by Lerson Tanasugarn. _) -Funding Agency
- University
3 ' a a [ a a cl v Ia G*L ' Y -Research Institute
AIDEINNIDULUIAANTITUIVIFIANTITAND LUNIN ﬂﬂﬂ?l"l\i'ﬂﬂ.lu 31} ( UPIMNANIZBEN ﬂ’J’N) - Private Company




FIDENNITINENSAGTIWE Fuaileyaun
SEAUBNANST

1. Anua NN gvNeIN2aNaNAnsg

2. sz iudns lunswidumeilaaninsdnsiduianass
LATHATWNNSADANE LABE WS TUnsWE Run Ui
TnaiAss

3. Aenzhiazdsziiua A 2asINg Fun et
a9ANT LN IasAns ludaivaneneesne

4. WU NBFNTASAUNTWE T Ueileueu2e99Ans

sudEnsTag 3. Laadss sugnmeyal



Q/

FANDITUN LUATUINS WY HUNN
Heyeuwnang Tugnseaasosna

* ININITIOVDINAAAUN (product life cycle)

¢ gnsEnansNsnUszlegd (exploitation strategy)
* aa1m (market)

* @29 (competitor)

* AMFASLNAFNS (infringement)
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Uszt HUaNS Tunswdduneiuan

a A A % g = o [ %
o Usulfiudns lunsnddumeilyanfnesdnsiduisnans

LazaATWNNSEnaNS lasauae Tunswa umeteani

lnaLfigse (competitive intellectual property
landscape)

o JFAans lun1sUsziiiu v3e TooanWniisUsaRY (QL59
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sudEnsTag 3. Laadss sugnmeyal



AMAN2BNSWE RN Tleuuniag
N TpsdAns Ludaivang

AanA1 TUN138319918 16 (revenue contribution) 12w 918 Leannuaasmuning
mwgaunsilugidussduseznou uazsie ldannnnsayane 1R L9805 98

ﬂmm‘lun’ﬁasﬂmawmnmq (margin contribution) 7ivin WA e el
ﬂmmwmuamwammmmmu,m LLauﬁ’ﬁ\l’ﬁﬂ?ﬂEllﬂ‘ﬂi’]ﬂ’]ﬂﬁﬂ’a’]
Namﬂmmmgum

ﬂmﬂﬂummmﬂ (marketmg benefits) fivin 1%NU’§IﬂﬂLﬂﬂﬂ’J’m5ﬁﬂ’ﬂ
NROANTI2D9DNANT (mm‘wﬂaumqﬁmmwmumﬂﬂ?ﬂau) NAUNINGININ
wsamﬂ’nwamﬂmﬁn%mmtm ¥ lddaau ladalGinaa

ADMAIADBIANST LATNIIN (Organizational value) 12 a5 9ANNY 1o 1A
WAL UA TUNNS2ENBADNTT HIDNINANNNU 19 THL

sudEnsTag 3. Laadss sugnmeyal



LUNNgRNINE aueauan

nindgaunsiganduunuvanaaeasnns (core intellectual
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TNNSBUNISLSNSIANTTENG Lunsngaumeteyen
(intellectual property management framework)

o wlatnamswaiuneiaan (intellectual property
policy)

o UHUALHUNSAUNSNE RUMeileug (intellectual
property implementation plan)
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NSUENE Morse vs Bell

* Morse Uszfing Lnsiaz lull 1837 w1 luaasuindiing
W LHRDNS T aNDTS
TNUHUTIN AU N 289 D9HHA

* Bell Usehing Lnsewdd 1wl 1874 v luaasusinsiing
W 1 Ladnaseusie wa latas anansaugnn Tuiu
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AU EIN BN
Sir Arthur C. Clark

» T @.61. 1945, Arthur Clarke fadsaeduanaing I¥asaunguyia

v qQ

lanlag ldanfian 3 e lwe laasaiing (geostationary orbit)

« nnsdsziumAlulad eainayse LEnwasaiswesn U
g TusnurusLuuauUUN L rasading lanie Turdia Clark 39 lu
20SURNBURS w6 TS sULNANNGY LTINS

o fandazluleidu wetan LasusIIaNInNIg L2
e a gold medal of the Franklin Institute
* the Vikram Sarabhai Professorship of the Physical Research
Laboratory, Ahmedabad
e the Lindbergh Award
* Fellowship of King's College, London
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WBNNANNLZN LasanuNnZawna lulad (technological
status)

[WarineuUasuulaszaanalulad (technological
change)

[Nav Lannan1egsna (business opportunity)
[WavinYayaaNLREmaA L2 (business intelligence)

el LiNaegsne luszau Lan (globalization of
business)
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AN NNANITILATIEHANSURS
LUALADINAENANTEWINT 1970-1995

EREeElElE » Storage technology
s e HHHEHE I
* Housing and sealing
£ = E technology
LY AP
e Charging technology
£ [
e e ERERE R E RSN .
R S P g * Regulation
R I technology
= = Series1
B e R
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AN NNANITILATIEHANSURS
LUALADINAENANTENINT 1970-1995

Centre National d'Etudes Spatiales Ch n Research
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1=storage, 2=housing, 3 Charglng 4=regulation, 5=others
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Communications
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Lithium
secondary batteries
lithium batteries
Polymer lithium batteries
10,405

Na-S batteries
Zinc halogen batteries

r capacity Larger capacity,
aL:;ge < > s_mrgller si?.e atgd
larger current lighter weight

Electric Electric Video
pawep?'gog‘?ew automobiles || cameras Laptopmpetsond
Distributed Power Cellular
power storage tools telephones

e Maintenance, discharging/
6,331 applications 12,124 applications
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Micropat's Aureka
htto.//micropat.com/aureka/

B

- web-based comprehensive, integrated solution
that is used to manage innovation assets.

« Aureka streamlines the creation and extraction
of value from innovation assets at all levels and
functions across the enterprise: research and
development, licensing, corporate intelligence,

patent portfolio management, and strategic
planning.

Lerson Tanasugarn 86
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Micropat's ThemeScape
| —

 Topographical map
from text analysis

+ Select key words
or phrases to
collect numbers of
hits

» Searching tool
Grouping tool
Time slicing tool
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ClearForest
http://www.clearforest.com
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ClearForest Tags

<Category>Complaint</Category>
<Category>Fuel Delivery Sys</Category>

<Source>Warranty Claim</Source>

<Claim Num>307842</Claim Num>

<ModelCode>

2SN </ModelCode>

<Complaint>won't start</Complaint>

<Condition>cold weather</Condition>

<ComplaintCondition>
<Complaint>won't start</Complaint>
<Condition>cold weather</Condition>

</ComplaintCondition>

CLAIM NO: 307842 — A
CLAIM DATE: 2004024
DEALER NO: 1042 ~ =
MODEL CODE: o506
MODEL YEAR: 2002

MILEAGE: 3,188

BUILD DATE: 2002-01-24

PART NO: RL198

PART DESC: Fuel

MFG MODULE: ;

SYSTEM:

SUBSYSTEM:

FAIL CODE:

CUSTOMER

Car won't start in cold weather. Cust. already,

<RepeatProblem>
<TimesInDealer>2</TimesInDealer>
<Complaint>won't start</Complaint>
<Condition>cold weather</Condition>
</RepeatProblem>

brought car to dealer twice for same problem.

-

<Problem>electrical corrosion</Problem>

TECHNICIAN COMMENT: _

Found electrical comrosiofi around fuel pump

relay. Replacad fuel pump. Pump tested OK.

<AutoPart>fuel pump relay</AutoPart>

<CorrectiveMeasure>
<Problem>electrical corrosion</Problem>
<Action>replaced</Action>
<AutoPart>fuel pump</AutoPart>
</CorrectiveMeasure>

Extraction of
unstructured
data into
structured
data

Lerson Tanasugarn



Example: Major Players

| .,..App'icif_'“ - “Bar Code” AND

oY .rltJ:jDr S 1] CLimit |F’CtI1J B US Class
= .., Metrologic Instru... :
A\ Inver 235 (registers)

250 (radiant

energy)

* Applicant and
claim terms

Lerson Tanasugarn



Example: Classification

B

« Claim terms link
to class

« 235/472.01 =
coded record

sensor, hand-
held

« 235/462.45 =
coded record
sensor, bar
code, rotating
mirror, hand-
held
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R&D Team of a Company

* Focus on
only one
company

« Show the
most prolific
group of
Inventors

Metrologiterstru—

Lerson Tanasugarn 93



Profile of each inventor

 Chew

Lerson Tanasugarn 94



Co-inventor Maps

B

Metrologic Instru.. ‘3'~1r't7: Jerome n
Knowles; Carl H% Schd Ymbol Tecrh;]qollogl ,< A © COIHVGH’[OI’S
Wilz; Sr. Colavito etlitsky, Boris L; Yagun
- C : Katz; JO“eph JVOrKs; Faul .

Rockstein; George B.
Knowles: C. H. B%Ikdn Ed'»drd
Dickson, LeRay Shepard; Howard

= K Eastman; Jay M

Wilz: [\w; gn;be [‘i F\:&(e Inc. "veDSter--v-w N —'; Anna M. CO m pany

Fujitsu Limited, JPX —= ... ...
Sato; Shinichi "'A: ." Yamazak: Koz S
Kawai; Hiroaki§ %<y eores '1,,jf“'h'
[waguchi; Isao™su\/oul *'fa -'1“ l 4
: Shinoda,; L 3 Carnarabio
Itoh: Motohiko ICR Cororation;

Mergenthaler; Bar..
INGacre, Al

Lerson Tanasugarn
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Example: patents by year
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SynThema
www.synthema.it

B

- Several pieces of software and services
to do data and text mining for patent
information.

» Technology watch from several types of
clustering analysis

Lerson Tanasugarn 97




TWID @ synthema

B

- Lexical Engine based on a Morphological and a Statistical
approach: only particular words or Multi Word
Expressions (MWE) are extracted from the texts basing
on Statistics (frequency, relevance to the corpus) and
Grammar Rules.

- Analyze all the phrases, classifying each word, detecting

its attributes and reducing its inflected forms to the
normalized form, i.e. infinitive form for verb, singular form

for nouns.
« The normalized form is then used as a descriptor for the
document.
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o

« Grammar
and other
rules have to
be specified.

The knowledge extractor screen.

Lerson Tanasugarn



Vantage Point

www.thevantagepoint.com

a1
g BN - Scanning (new tech)
» Profiling (prople & org)
A== - Mapping
— Temporal analysis

— Co-occurrency matrix
— Etc.

 Trending
* Forecasting

Lerson Tanasugarn %0



Top ten list @ vantagepoint
o

* By inventor
* By country
By affiliation
- Etc.

¥ fc-insp. toa

AFFILLE TN

9 Los Alamos Mat Lab, NW, USA,

2 |8 |Central Rez. Lab., Mitsukeshi Electr. Corp.,

Cerder for Blecirochem. Syst. & Hyvdrager

i@ (R WL Coll, of Canada, Kingston, Gnd,, Can

S |5 | Dept. of Chem. Eng., Case Weztern Rezery

5 |5 Emergy Res. Corp, Dasbury, CT, LS4
Westnghouse Siectr. Corp,, Pitsburgh, P&,

5 |5 CNRInst. for Transtormsation & Storags o

4 4 b Fuel Cells Corp., South o Aindsar, OT, US

4 4 barskl Lindy | Japsn

3 |3 Depd. of Chem. & Chem. Eng., R. Hil. Ciodl. of

7T niversty
1A 11 industey
g e o I [P

101

Lerson Tanasugarn




Co-occurrency Matrix
@ vantagepoint

“1EEE TEES TEER 7 EEE TEER TEEE:

* Look at any two variables, eg. Inventor & yr

Lerson Tanasugarn 192




Mapping @ vantagepoint

B

B - Here each node
Bl represents an
~Inventor

+ Linkage by user-
| given set of

| descriptors

|+ Many other types
- of map

Lerson Tanasugarn 193



Invention-Machine
www.lnvention-machine.com

B
Goldfire Innovator” o Opti mizer
.EI'PT1 MIEEH . .
Frablen Anslveis & Solytion (Generatn Py Tre n d a n a I yS I S
INNOVATION TREND
RESEARCHER ANALYSIS .
' intelligence
http://www.invention-machine.com/
prodserv/GFIN.cfm
104
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Bizint's SmartChart for Patent
www.bizcharts.com/sc4pats/

B

* Reporting tool
» Consolidated data from several patent
databases CA, IFl, & WPI

» Dialog or STN input

Lerson Tanasugarn
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Chemical Abstract
www.cas.org/SCIFINDER/

Patent Assignee

"Hew thio-substd. bis-oxazole | STERLING . . .
deriv. dyes - absorbing DIAGNOSTIC -y R * 2D grld
throughout the near infrared, IMAGING INC (STER) '

useful in laser applications such CO m parl n g

as recording systems and cancer

| treatment. .
Hew fused benzo isoquinolinone LILLY & CO ELI N ; . Chem ICaI

derivs. useful for treating (ELIL) ' /
neoplasms - are e.q. \ , StrUCtU reS

10-amino-2-(di methylamino)

-tH-benzimidazo (2,1-a)benz tO CAS

1 (de)isoquinolin-7-one..
Hew bis cyclo-alkylidene ethane BASF AG (BADI) ; ,_ Lo I i
dyestuff cpds. - useful as D¢ e={ IndeXIng
photopolymerisation initiator, in ' abhaY &
electrophotography or in photo
dynamic therapy of tumour.

106
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SciFinder
o

Booki =z o Another

-
tabular

analysis

o M=

Lerson Tanasugarn 1%/



OmniViz
www.omniviz.com/applications/omni_viz.htm

e

Text analysis
Cheminformatics
Gene Expression

answer fundamental questions about
data, such as how is every record
related to every other record, or how
are the attributes distributed throughout
the data set.

analyze and visualize multiple data types
provides for valuable analytical
integration.

Numerous query tools including dynamic
query devices, plotting tools including
interactive 3-dimensional graphs,
sophisticated statistical packages, and
many other unique functions

108
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Thomson’s Current-Patents
www.current-patents.com

)
DOLPHIN = Database of All Pharmaceutical Iriventions
 therapeutic patents

 patents in areas such as packaging, drug delivery
devices, biotechnology inventions with no direct
therapeutic application

« consolidates the family and legal status information from
INPADOC for twenty-eight countries with information
dating back as far as the sixties.

« A unique indexing policy allows highly specific searching
and analyzing of patents with relevance to particular
drugs or companies

Lerson Tanasugarn  19°




FOCUST
www.wisdomain.com

B

« Search module

http://www.wisdomain.com/
SearchModule.htm

B - Citation module
 Analysis module

Lerson Tanasugarn 110




FOCUST Citation Module
s 3

__ * Forward

8B~ - Backward

EE= - Collateral

Lerson Tanasugarn B



FOCUST Analysis

)
* Text Mining
» Charts & Tables

* Flexible Document
Management

Lerson Tanasugarn 112



Thomson Delphion
www.delphion.com

B

» Citation link - forward & backward map

« Snhapshot - simple bar chart analysis

- Patentlab Il - 3D graph display

» Clustering - keyword-based linguistic analysis
 Corporate tree - Assignee names

- PDF Express - facilitates downloading

Lerson Tanasugarn 13




Delphion’s Citation Link

Citation Link

W U M B - (] i o]
—d——- Citation Link HMapping Controls LI

Follow a trail by
double-clicking &

patent on the map
and seeing its Citakion

Link resulks
Forased and B adwaed

—= : Garerstions Depisyed:
See & patent’s 2 f .2 D
farward and f o= = ~ Thiee Generabions
Shors [ Links [ Duplostes

bBackwand relersnoes: .
b Beabber ifderstand ' i, .
it walie and use 3 T y Dy linkotms [ | Aoply o Branch

Autalie KLP, Inca Tk H
Autolie Dowvelopies. . mm
o ey R 'l-'ri*l.—. rl| ” AT I
Plak relationahips by e e ey
key bibliographic I eegod Autematies . [A1d =) [5hom |

fields and colar-o0de DL ARTHUR D, [Rad =]
specific groups wna Coeporatiom . [Red =]
-] Erilphed Canrpeyra ik | pdE || T |

114
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PatentLab-11

Delphion 3D plots

Analysrs Wizard - Selection of analyziz lypo

Customize your

prasantation using =

wizards bo select E* AR LN

fram aver 30 iy

patent data flelds. I—_,,.r"" :
¢

' IPE, LPC

rERrl & i B i

7 Pruorby pesr, |sousd peir

£ Praonky couniny

= penr ] Pl il st [ cord £ 3 ke
A o el

Lt qnadmes

=L i

e [ few [ pruben Pt

Visualize industry
trands oF compatitive

developments for up
to 20,000 recards.

[l I ‘Backif] A

L

Choosae 2D or 20
e, bar or scatter
Charts in & singla
click.

Lerson Tanasugarn
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Metrics’ Patent Citations
www.patentcitations.com

* Free patent citation
analysis

 Link to 3D analysis by
VxInsight

- Patent Team Map
Dot size = No. of pat app
Solid line thickness =
coinventorship

- Patent Trend Analysis
 Reference Watch

Lerson Tanasugarn 116



TEMIS

www.temis-group.com/solutions.html
s B

- European-based on-line data
and text miner

SEMEE . Well-developed tools for text
analysis

* |n 2003 acquired a Xerox
Linguistic Product Operations

Lerson Tanasugarn 17




VxInsight
Www.cs.sandia.gov/projects/VxInsight. html
a3

v Created by Sandia National Labs & ISI

v tool for discovering relationships within
large databases.

v~ While most data retrieval tools and
most data mining tools are able to find
information in a database, they only
tell you about the data elements.

v VxInsight(TM) reveals the implicit
structure of the data. VxInsight(TM)
can help analysts uncover strategically
important connections and patterns
making it an important knowledge
management tool

Lerson Tanasugarn 118
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